
INTERNSHIP EXPERIENCE

at Nationwide Mutual Insurance Company



APPLICATION PROCESS

• Career Fair

• Interview via Video Conference

• Straightforward Assessment Process

• Dress appropriately even on video conference

• Demonstrate Genuine Interest in the Position



HOW IS MY TEAM MADE UP AND WHAT 
DO WE DO?

• My team consists of approximately 60-65 professionals working on the Nationwide mobile app.  The 

breakdown is as follows:

• 50+ software engineers, 2 software managers, 2 product managers, 2 agile leaders, and 3 student workers 

(including myself)

• The Nationwide mobile app offers convenient features for policyholders, allowing them to pay bills, print 

ID cards, make policy changes, and file/track claims

• All these services are accessible directly from the user's smartphone, enhancing the overall customer 

experience



MY ROLE ON THE TEAM

• Currently, I am adapting to selecting my own task cards and 

pairing with software engineers on the team. Over the 

summer, I was assigned the task of creating Maestro tests 

for the app

• Maestro is considered the most effective UI testing 

framework. I developed approximately 10 of these tests 

over a period of 4-6 weeks

• As a result of this work, my team is now able to complete 

regression testing much more efficiently. To the right, you 

can see an example of the work I completed



MY ROLE AS AN 
INTERN

• As an intern on the Mobile Development team, I 

gained practical experience while also taking on 

additional responsibilities. These included creating 

newsletters for both the entire intern group and 

specifically for the tech interns

• Also, I was selected to be part of the 11-member 

intern council. In this role, I led the organization of 

National Intern Day, which involved presenting a 

slideshow to all interns, team leads, and 

managers/directors

• During our one-week in-person session for tech 

interns, I took the initiative to host nightly events. 

These ranged from happy hours and baseball games 

to casual gatherings around Columbus, fostering a 

sense of community among the interns



REVIEW

• Paid internship

• Customized orientation with a mentor for 1½ months before I took over 

responsibilities

• Extensive learning opportunities: completed over 100 certificates through 

LinkedIn Learning and PluralSight

• Team building: engaged in in-person lunches and built connections with 

software engineers

• Networking: met with various directors and technology leaders

• Potential for intern-to-associate conversion, creating a vast network of 

associates I now consider friends

• The workplace at Nationwide fosters an extremely caring and innovative 

culture. Throughout my time there, I've consistently felt appreciated - a rare 

quality in today's work environment



Q & A ?
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